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Digital
Transformation
Forum

May 29 - 30, 2024



His Majesty Sultan
Haitham bin Tarik®s
Message

“Crises, challenges and difficulties provide
an opportunity to test the readiness of
nations and their abilities. The current crisis
has opened wide vistas for national cadres to
contribute to solutions based on innovation
and creativity. They accelerated the pace of
transformation into digital work and the use
of technology in government and private
sector domains of action in a manner that
was unthinkable before. The national cadres’
response was prompt and proper.”

His Majesty Sultan Haitham bin Tarik
addressed the nation on Oman‘®s 50th
National Day.

18 November, 2020




Overview of the Digital
Transformation Forum

The Digital Transformation Forum in the Sultanate of Oman stands as a pivotal initiative,
driving the nation’s journey towards digital excellence. Serving as a beacon for
governmental digital transformation, this forum endeavours to create a robust platform
for the exchange and dissemination of cutting-edge practices, regional and global digital
experiences, and the latest technological advancements.

Moreover, the forum serves as an unparalleled stage to showcase the remarkable
progress made within Oman’s Digital Transformation Programme. It fosters an
environment conducive to sharing invaluable experiences, gaining profound insights, and
harnessing the nation’s talents and capabilities. Furthermore, it acts as a catalyst for
forging strategic partnerships and fostering meaningful dialogue with key
decision-makers across both the public and private sectors.



The Objectives of the Forum

9-5 Acknowledging the endeavours and Knowledge transfer, skill development,
‘ accomplishments of government entities ‘ and empowering national competencies
in the realm of digital transformation. to ensure continuous improvement and
keep pace with global changes.

p Creating new partnership opportunities Exchange of expertise across knowledge
D‘ ‘ between the public and private sectors in ‘ domains pertinent to digital

digital transformation. transformation, while fostering stronger
governmental relationships.

Exploring regional and global best practices
and envisioning the future to maximise the
benefits of innovative technological solutions.




The Forum’s Focus Areas

This area focuses on the paramount importance of holistic digital transformation and its
pivotal role in fostering a dynamic and inventive government sector. It delves into the
responsibilities of governments and institutions in realising the objectives of digital
transformation, harnessing cutting-edge technologies to ensure digital inclusivity, and
facilitating seamless access and usability for all. Moreover, it showcases success narratives
of digital transformation in the Sultanate of Oman and underscores collaborative ventures
between the public and private sectors in the field of digital transformation

This area focuses on global trends and exemplary practices aimed at cultivating a culture of
government innovation, particularly in the digital sphere. It emphasises the significance of
analysing best practices to attain distinguished digital experiences and emphasises the
crucial role of effective communication in driving desired digital transformations.
Additionally, it explores opportunities for maximising the potential of smart technologies to
bolster digital infrastructure development and generate added value.



Forum Targeted Segments:

Government Entities and Private Sector Organisations

29 - 30 May, 2024 Oman Convention and
Exhibition Centre, COMEX SHOW, HALL 5



Forum Programme

[

9:00 - 9:20 Presentation: Overview of Government
Digital Transformation Achievements in the
Sultanate of Oman

Undersecretary of Communications and Information
Technology at MTCIT

09:20 - 10:00 Keynote: International Evaluation - United Nations

Survey of E-Government Development Index Head of Digital Government Sector at the United Nations

Panel Moderator:
Head of the Department of Electrical and Computer Engineering, Sultan

10:00 - 11:00 The First Panel Discussion: Government
Innovation and the Future of the Work

Environment in Light of Modern Technologies Qaboos University

Deputy Chairman of the Public Authority for Special Economic

Zones and Free Zones

Chief Executive Officer of the National Center for Statistics and

Information

g Vice-Chairman of Vision 2040 Implementation and Follow-Up Unit

o] Ll

11:00 - 11:35 Launching New Digital Services, Solutions, Various Government Entities
and Products

11:35-12:00 Break




12:00 - 12:30

How Government can take advantage

B LT3 Gl 17 Director of Technical Sales at Microsoft

12:30 - 01:00

Success Story: Enriching the Digital Experience to
Achieve Customer Satisfaction with

CavEmE: Samiess Director General IT at Social Protection Fund

01:00 - 01:30

Visual Presentation: Generative Al for

the Public Sector Oracle

01:30 - 02:00

Success Story: Oman Business Platform as a
Model for the Impact of Digital Transformation
on Improving the Business Environment

Director General of the General Directorate of Trade at the

Ministry of Commerce and Industry and Investment promotion

02:00 - 02:30

Presentation: The Role of Data and Analytics b4

LN QU B 1 L Partner, Technology Consulting, PwC Oman

02:30 - 02:45

Recognition for Day One Speakers - Closing




9:05 -9:45 Keynote: Embracing the Future - The Impact of B

CETEIEE :I'echnologle.s on Stlmulatlr!g . Senior Executive Partner Gartner Consulting Solutions
Technological Innovation and Improving the \\

Business Environment

9:45 - 10:45 Panel Discussion 1: The Impact of Effective

Leadership in Digital Transformation
Governor of Dhofar

ws

Minister of Transport, Communications and Information Technology

Minister of Economy

Minister of Endowments and Religious Affairs

P

Minister of Agriculture, Fisheries and Water Resource

10:45 - 11:15 Various Government Entities Launching New Digital Services, Solutions, and Products

11:15 -11:40 Break




11:40 - 12:00

Success Story: Digital Transformation Journey of

Endowments and Religious Affairs Director General of administrative and financial Affairs

at Ministry of Endowments and Religious Affairs

12:00 - 12:30

Digital Inclusion and Ensuring Access for

All Members of Society Expert in Digital Government, United Nations University

:::Dca

12:40 - 01:40

Panel Discussion II: Advanced Technologies and
Digital Transformation to Enhance Performance TBC
and Create an Innovative Work Environment

01:40 - 02:10

Presentation: Open Data for Accelerating .@ Project Manager,

Dl e ey (i National Centre of Space, Advanced Technologies and

Artificial Intelligence

02:10 - 02:45

Recognition for Day One Speakers - Closing




Accompanying Activities for the
Digital Transformation Forum 2024

Oman Medical Specialty Board

The Local Examination Platform at the Oman Medical
Specialty Board

Ministry of Commerce, Industry &
Investment Promotion

Launch of Licensing Services on the Mobile App for the Oman
Business Platform

Launch of Certificates of Origin Services on the Mobile App for
the Oman Business Platform

Ministry of Social Development

Launch of Services on the Mobile Application for Oman
Business Platform

Supreme Judiciary Council

Pilot Launch of the Visual Communication Service for

‘Tawtheeq’ Platform Issuing Marriage Certificates Through
ONEIC KIOSK

Telecommunications Regulatory Authority

Mobile Network Coverage Map Simulation

‘Choose Your Range’ Service Using Artificial Intelligence




University of Technology and Applied Sciences

Launching new educational platforms
1. Smart Learn

2. In coach

3. Chatbot

Ministry of Energy and Minerals

Launching Tagah Platform for Mining Services
(Public Location Services)

Dhofar Governorate

Smart Salalah Platform
Dhofar Municipality Services - Metaverse

Ministry of Interior

Personal Data Correction Request Service
Nationality Request Service

Ministry Of Health

Launch of Business and Individual Services:

1. Renewal of Medical Staff Licenses

2. Renewal of Private Health Institution Licenses
3. Issuance and Approval of Sick Leaves

4. Health Advertisement Licensing

5. Certification of Medical Reports




Specialised Workshops

09:30 - 11:00

Investment in Digital Transformation: What are
the investment opportunities and future projects?

ITHCA Group

11:30 - 01:00

Converting Traditional Processes into
Automated Operations

Robotic Process Automation Developer, Rahaal Company

09:30- 11:00

The Methodological Role of Lean and Generative
Al Technology in Digital Transformation

Head of Information and Communication Technology

Department, Transom for Handling, Oman Airports

11:30 - 01:00

Access System for Document and Electronic
Records Management:
Preserving the Present to Build the Future

Director of Document and Electronic Records Management
Department and Access Project Manager







