
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PKI 

PKI Token Activation Guidance. 

      



 

 

  

 
 
How to download token driver in your PC: 
 
1. Download the driver of PKI Token from Microsoft update catalog through this link: 

20458208_bdd9ab3f6fae796aa06221f959dcf3acefcaafd7.cab . This is for 64-bit operating 

system.  

2. The driver will be downloaded as .zip folder , extract the folder and you will get 

four files. Right click on the last file and press install. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://download.windowsupdate.com/d/msdownload/update/driver/drvs/2015/05/20458208_bdd9ab3f6fae796aa06221f959dcf3acefcaafd7.cab


 

 

 
 
 
How to open Self-care web portal in the Microsoft Edge 
browser. 

1.  Open Edge browser, click on the Options button in the top-right corner of the Edge 

browser and select Settings. 

 

 

 



 

 

 

 

 

2. Click on Default browser on the left-hand side, and then click on the dropdown menu 

of Allow sites to be reloaded in Internet Explorer mode. You may see a message 

explaining Internet Explorer mode. If so, click Got It! Return to the drop-down menu 

and select Allow. 

 

 

 

 

 

 

 

 

 



 

 

 

3. If you prompted to restart the browser, click Restart. 

 

4. Click Add, to add self-care portal to the Internet Explorer mode List. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

5. Write https://selfcare.pki.mtcit.gov.om/ov.om, and then click Add. 

 

 

 

 

 

 

 

 

6. Now self-care portal page added to the Internet Explorer mode List. 

 

 

 

 

 

 

 

 

 

 

 

https://selfcare.pki.mtcit.gov.om/ov.om


 

 

 

 

 

7. Open https://selfcare.pki.mtcit.gov.om/ using Edge. To switch the browser to Internet 

Explorer mode, click the Options button and select Reload in Internet Explorer 

mode. 

 

 

 

 

 

 

 

 

 

 

https://selfcare.pki.mtcit.gov.om/


 

 

 

 

 

 

8. Bellow page will opened in your browser. 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

 
How to Activate my PKI Token 
 

1. download the add-on and install it in your computer 

 

 

 

 

 

 

 

 

 

 

2.  Click Activate card 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

3.  Enter the activation code shared by email. 

 

 

 

 

 

 

 

 

 

 

 

 

4. Answer the four security questions. It is important to remember these questions and 

answers as you will need them to unlock your token in case it is blocked. 



 

 

 

 

 

5.  Following listed polices, set a six digits new PIN code and click OK, then your token 

successfully activated. 
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How to Sign PDF file using PKI Token 

 

1- Open PDF File.  

2- Select Tools, and then choose Certificates as shown below.  

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3- Select Digitally Sign. 

4- Choose the place where you suppose to sign, then draw a label for the signature as 

showing below 



 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

  

  

  

 

 

 

 

 

 

 

  

  

6- Save your Document, and then enter your TOKEN PIN. 

7- Finally, your document  digitally signed. 

5- The following box will appear. You have to choose (your-name-DESIGN), then click 

sign 


