
Subscriber Certificate/Token Unblock Request Form 

 

 

 

 

 

Organization Information    

Organization name in English 

Official Address 

Commercial Registration No. 

Authorized Person External Entity (APEE) 

Full Name  in English 

Civil Registration Number 

Job title 

Email Address 

Phone Number 

Subscriber information 

Full Name in English 

Civil Registration Number 

Job title 

Email Address 

Phone Number 

Approvals and Signature 
Signatories confirm that the information set in this form is complete, correct 
and true. Signatories confirm that they have taken knowledge of the CP and 
obligations and responsibilities contained in it and they accept it . 

For Official Use 

RA Officer1 (Name/Date/Signature) RA Officer2 (Name/Date/Signature) 

Stamp/

HR Manager 

Name: 

Date: 

Signature: 

Subscriber:  

Name: 

Date: 

Signature: 
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Please read the following 

General information 
 APEE (Authorized Person External Entity) is Line manager from

the external entity who has the rights to give permission for 

subscriber to can ask for the unblock 

 HR Manger has to sign and stamp the form.

 Subscriber: is the person who requested unblock. Unblock will be

done based on his current position as indicated by APEE and 

within the organization. 

 A copy of National Identity Card for subscriber is complete valid

and readable must be attached. 

 Face to face identification is needed for subscribers by  National

Digital Certification Center (NDCC) representatives while 

unblocking process.  

 Validation of the form information will be done by NDCC.

 The Original Signed/stamped Form has to be sent to NDCC.

 Subscriber unblock request form is dated less than 3 months

 Subscriber unblock request form” is fully filled with correct

information. 

 Consistency between the name and first name and Civil

Registration Numbers contained in the copy of National Identity 

Card of Subscriber and the names and first name and Civil 

Registration Numbers of Subscriber as written in the document 

Subscriber certificate request form is must. 

 NDCC has the right to ask for any further documentation or

information as prove of the filled information. 

Service Request 
 Fill the form completely and precisely.

 Review and get all the approval required in the form.

 Copy the ID card from both sides and attach it with request form.

 Attach the form and the copied ID card by your E-mail and send it

to pki@mtcit.gov.om 

 When the center completed his internal tasks will communicate

to you to set an appointment to unblock PIN and physical 

identification processes. 

Terms and Obligations 
 Applicant responsible for the following:

a. Accuracy in introducing himself.

b. Protecting his keys according to the published policies.

c. Inform the center for any lose or stolen certificate/

Token.  

Reading and agreeing to all terms and conditions of the Certificate 
Policy published on  http://pki.ita.gov.om/cp/ 

For further information, please contact: 

 Email: pki@mtcit.gov.om

 Phone : 00968 24 166 440

Thank you for using National Digital Certification Center  services 
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Address 

Ministry of Transport, Communications and Information Technology 

National Digital Certification Center 

KOM3 –1st  Floor 

Knowledge Oasis Muscat 

130  Muscat  

Sultanate of Oman 

3 

130
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